The Florida House of Representatives

Jobs & Entrepreneurship Council

Donald D. Brown

Marco Rubio
Chair
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MEETING PACKET

JOBS & ENTREPRENEURSHIP COUNCIL
January 25, 2007
1:00 — 3:00 P.M.
MORRIS HALL (17 HOB)

313 House Office Building. 402 South Monroe Street, Tallahassee, Florida 32399-1300
850-488-7024 Fax: 850-414-6882
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Council Meeting Notice
HOUSE OF REPRESENTATIVES

Speaker Marco Rubio

Jobs & Entrepreneurship Council

Start Date and Time: Thursday, January 25, 2007 01:00 pm
End Date and Time: Thursday, January 25, 2007 03:00 pm
Location: Morris Hall (17 HOB)

Duration: 2.00 hrs

Remarks by:

Holly Benson, Secretary
Department of Business and Professional Regulation

Budget presentations by the following agencies:
Department of Business and Professional Regulation
Office of Financial Regulation

Office of Insurance Regulation

NOTICE FINALIZED on 01/18/2007 15:31 by SMG

01/22/2007 8:58:21AM

Leagis ®

Page 1 of 1



Dept. of Business and
Professional Regulation



DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
DEPARTMENT OVERVIEW
JANUARY 25, 2007

Mission

To ensure that professionals and businesses provide quality services for the health, safety and
welfare of the people who live in and visit Florida.

In doing so, we enforce the statutory requirements for regulated businesses, industries and
certain non-medical professionals to meet prescribed standards of education, competency and
practice.

Overview
The department is comprised of five (5) regulatory programs, an internal service program and
the administrative program.
e Professional Regulation Program
Hotels & Restaurants Program
Alcoholic Beverages & Tobacco Program
Pari-mutuel Wagering Program
Land Sales, Condominiums and Mobile Homes Program
Service Operations Program
Office of the Secretary/Administration Program

Current year Department Budget is $153.7M

100% Trust funded

Each regulatory program operates from a separate trust fund
Total Positions 1,556

Professional Regulation Program
e Consists of four (4) Divisions
e $36.5M budget
e 240 positions

Division of Professions - is responsible for licensing and regulating over 380,000
professionals under fourteen (14) professional boards/commissions, three (3) department
regulated professions and one (1) council. Executive Directors serve as liaisons between the
boards/council and the department and provide administrative support for meetings and
regulatory functions.

See list of professions and statutes.

Division of Regulation — is the enforcement authority for the 18 professions handling
complaints against licensees and unlicensed entities. Performs statutorily required inspections
and administers an alternative dispute resolution (ADR) program for resolving consumer
complaints through mediation.

The division also administers the Child and Farm Labor Programs providing services to help
ensure that employers are providing quality services to minority labor groups and individuals to
reduce injury to and exploitation of workers.

Chapters 455 & 450, F.S.

Division of Certified Public Accountants — located in Gainesville, is responsible for licensing,
continuing education monitoring, enforcing laws and rules and providing administrative support
to the Florida Board of Accountancy.

Chapter 473, F.S.



Division of Real Estate — located in Orlando, is responsible for licensing and regulating over
340,000 real estate and appraiser individuals, corporations, schools and instructors. The
division oversees licensing requirements, investigates complaints, prosecutes licensing law
violators and provides support to the Florida Real Estate Appraisers Board and the Florida Real
Estate Commission.

Chapter 475, F.S.

Hotels & Restaurants Program
e $17.7M budget
e 271 positions

The Division of Hotels and Restaurants is responsible for licensing, inspecting and regulating
public lodging and food service establishments and educating operators and owners on best
practices for public safety through the Hospitality Education Program.

The division is also responsible for licensing and regulating elevators, escalators and other
vertical conveyance devices.

Chapters 399 and 509, F.S.

Alcoholic Beverages & Tobacco Program
e $27.2M budget
e 373 positions

Responsible for issuing alcoholic beverage licenses and tobacco permits, collecting taxes and
fees and the adherence to Florida Statutes by manufacturers, distributor, and distributing agents
and dealers in the sale of all alcoholic beverages and tobacco products.

The division has a law enforcement bureau responsible for the conduct of administrative and
criminal investigations pursuant to alcoholic beverage and tobacco laws.

Regulated industries pay over $1B per year in tax revenue.

Chapters 210, 561-565 and 567-569, F.S.

Pari-Mutual Wagering Program
e $9.8M budget
e 62 positions

Responsible for licensing and regulating the state’s pari-mutuel industries that include
thoroughbred racing, harness racing, greyhound racing, jai alai and cardrooms.
Monitor over 80,000 races and games per year

Collect $25M per year in tax revenue

Chapter 550, F.S.

Last year regulation of the slot machine facilities was added to this program. Currently the four
(4) eligible facilities have met the qualifications and been issued licenses. Two facilities are
open Guifstream Park opened November 15" with 516 machines and Mardi Gras opened
December 28 with 1,147 machines.
For operations ending January 14" $8.1M in taxes has been collected and deposited to the
Education Enhancement Trust Fund

e $4.7M budget

e 41 positions

e $3.2M transfer to the Florida Department of Law Enforcement
Chapter 551, F.S.



Land Sales, Condominiums & Mobile Homes Program

$9.4M budget
117 positions

The Division of Land Sales, Condominiums and Mobile Homes has regulatory responsibilities
over 6 business areas:

Land Sales - regulate the offer and disposition of certain subdivided lands located in
Florida and out-of-state subdivided lands offered for sale to Florida residents. Chapter
498, F.S.

Condominiums & Cooperatives - regulate the offer, sale and operation of residential
condominiums and cooperatives. Chapters 718 and 719, F.S.

Homeowners Associations - provide a mediation and arbitration program. Chapter 720,
F.S.

Chapter 720, F.S.

Timesharing plans - regulate the offer, sale and operation of timesharing plans. Chapter
721, F.S.

Mobile Home Parks — regulate the leasing of mobile home park lots to mobile home
owners. Chapter 723, F.S.

Yacht & Ship Brokers and Salespersons — responsible for licensing yacht and ship
brokers and salespersons. Chapter 326, F.S.

Office of the Condominium Ombudsman

Service Operations Program

$15.1M budget
233.5 positions

The Division of Service Operations provides a single point of contact and centralized services to
all Program areas of the department.

Call center — serves as the primary point of contact for licensee, applicants and the
public.

o Staff responds to inquiries via telephone and e-mail

o Information is accessible 24/7 through the web and interactive voice response

telephone system

Centralized licensing unit — provides application processing, issues and renews licenses,
performs license maintenance and processes payments.
Education and testing — develops and administers exams, manages contracts with
private testing companies, reviews and approves continuing education courses and
vendors



Office of the Secretary/Administration Program
e $14.8M budget
e 171.5 positions

Office of the Secretary
e Budget & Financial Management (Budget & Accounting)
Communications
General Counsel
Inspector General
Legislative Affairs

Division of Administration
¢ Human Resources
e Purchasing, Contracts and Records Administration
e Agency Services
o Mailroom, printing services, property control, central receiving, facilities
management and security

Division of Information Technology
e $15.2M
e 44 positions

Florida State Boxing Commission — responsible for regulating professional boxing, kickboxing
and mixed martial arts to ensure the safety of participants.



DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
DEPARTMENT OVERVIEW

Division of Professions - Regulated Professionals and Businesses

Boards & Commissions Chapter of F.S.
Architecture and Interior Design 481
Auctioneers 468
Barbers 476
Building Code Inspectors & Administrators 468
Construction Industry 489
Cosmetology 477
Electrical Contractors 489
Employee Leasing Companies 468
Geologists 492
Landscape Architecture 481
Pilot Commissioners (Harbor Pilots) 310
Surveyors & Mappers 472
Veterinary Medicine 474
Boxing Commission 548
Council

Community Association Managers 468

Department Regulated

Asbestos 469
Athlete Agents 468
Talent Agencies 468
Privatized

Engineers 471



Department of Business and Professional Regulation
Legislative Budget Request FY 2007-08

Budget Issues

Continue Document Management System Implementation
Elevator Safety - Workload

Application Management Services Volumn Increase (Licensure)
Cigarette Tax Stamps

Budget Reductions
Benefit Share Payment - Eliminate appropriation category
Eliminate Service Operations Double Budget

2,400,000
153,965
1,090,000
325,255

(2,993,434)
(11,150,955)



Office of Financial
Regulation



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

